
About Pima Federal Credit Union > 

Pima Federal is headquartered in Tucson, AZ and has been 
since 1951 when we were founded by 16 teachers from the 
Amphi School District. 

We are a credit union that is driven by our company culture 
and common purpose of helping others. This is the credit 
union way and is evident in the amount of volunteer hours our 
employees have invested in the community over the years.   

In addition to being a good corporate citizen, we are 
financially sound.  Over the years, our credit union has grown 
responsibly to $450 million in total assets (as of January 
2015) while maintaining our 5-star rating by the nation’s 
bank and credit union rating service (Bauer Financial) for 
almost 5 consecutive years.   

Pima Federal Credit Union has 5 Tucson Financial Center 
locations, 1 Pima Federal Mortgage location and 1 
Springerville location in Northern Arizona.  The proposed Oro 
Valley location would give us our seventh branch location in 
Pima County.  Over 52,000 members call us their Credit Union. 
We are focused on helping our members achieve their 
financial hopes and dreams, focused on improving the 
economic conditions of our surrounding communities and are 
in business to protect the safety and soundness of our 
member-owned assets. 

Steam Pump Financial Center > 
11025 N. Oracle Rd.  Oro Valley, AZ  85737 

The Steam Pump project is very important to us.  Our plan is 
to build a financial center that doesn’t just complement the 
neighborhood and the town, but also contributes to its 
success.  We are committed to creating an open environment 
where our members and the community feel comfortable in 
this space.  We’ll be good neighbors by aligning and 
supporting community events and have already created great 
relationships with many organizations in the Oro Valley area.  
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Proposed Pima Federal Credit Union Financial Center > 
Steam Pump Village Retail Center

Current Demographics in Oro Valley: 
Pima Federal has over 3,000 Household Members in the Town of 
Oro Valley that already entrust us to handle their financial 
services. This amounts to over 6,000 members that will 
immediately benefit from a new location in Oro Valley.  This 
accounts for 8% of Pima Federal’s Households.  

Hours of Operation: 
Monday/Tuesday/Thursday: 9:00 am - 5:00 pm 
Wednesday: 11:00 am - 5:00 pm 
Friday: 9:00 am - 6:00 pm 
Saturday: 9:00 am - 1:00 pm  

*Our busiest hours are early in the month, late in the month, 
Mondays (9:00 am - 11:00 am) and Fridays (1:00 pm - 6:00 pm) 

Staffing Levels: 
We typically staff our financial centers with between 8-12 
full-time employees.

Pima Federal is federally insured by NCUA


