
# of calls % # of calls %

Dispatch Time Under 1 minute 13 68% Dispatch Time Under 2 minute 72 97%
                      Over 1 minute 6 32%                      Over 2 minute 2 3%
Travel Time     Under 4 minutes 14 74% Travel Time     Under 6 minutes 63 85%
                    Over 4 minutes 5 26%                     Over 6 minutes 11 15%

15 79% 67 91%
4 21% 7 9%

Total Calls Total Calls

# of calls % # of calls %

Dispatch Time Under 5 minute 411 97% Dispatch Time Under 10 minute 764 95%
                     Over 5 minute 14 3% Over 10 minute 40 5%
Travel Time    Under10 minutes 358 84% Travel Time    Under 20 minutes 793 99%

Over 10 minutes 67 16%                     Over 20 minutes 11 1%

393 92% 791 98%
32 8% 13 2%

Total Calls Total Calls

19

Average Overall Response Time 3:28

ORO VALLEY POLICE DEPARTMENT
April 2016

Total Response Time

Priority 1

Over 8 minutes
74

Goal: Total Response under 8 minutes 90% of the timeGoal: Total Response under 5 minutes 90% of the time

Priority 2

Under 5 minutes
Over 5 minutes

Total Response Time

Under 8 minutes

Total Response Time

Under 30 minutes

Average Overall Response Time 4:50

Goal: Total Response under 15 minutes 90% of the time Goal: Total Response under 30 minutes 90% of the time

Priority 3 Priority 4

Total Response Time

Average Overall Response Time 8:13

425

Under 15 minutes
Over 15 minutes

Average Overall Response Time 7:45

804
Over 30 minutes
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