
# of calls % # of calls %

Dispatch Time Under 1 minute 17 94% Dispatch Time Under 2 minute 76 89%
                      Over 1 minute 1 6%                      Over 2 minute 9 11%
Travel Time     Under 4 minutes 12 67% Travel Time     Under 6 minutes 62 73%
                    Over 4 minutes 6 33%                     Over 6 minutes 23 27%

13 72% 64 75%
5 28% 21 25%

Total Calls Total Calls

# of calls % # of calls %

Dispatch Time Under 5 minute 282 96% Dispatch Time Under 10 minute 694 96%
                     Over 5 minute 12 4% Over 10 minute 28 4%
Travel Time    Under10 minutes 248 84% Travel Time    Under 20 minutes 711 98%

Over 10 minutes 46 16%                     Over 20 minutes 11 2%

274 93% 710 98%
20 7% 12 2%

Total Calls Total Calls

Average Overall Response Time 7:56

294

Under 15 minutes
Over 15 minutes

Average Overall Response Time 7:48

722
Over 30 minutes

Total Response Time

Under 30 minutes

Average Overall Response Time 5:51

Goal: Total Response under 15 minutes 90% of the time Goal: Total Response under 30 minutes 90% of the time

Priority 3 Priority 4

Total Response Time

18

Average Overall Response Time 3:52
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Total Response Time

Priority 1

Over 8 minutes
85

Goal: Total Response under 8 minutes 90% of the timeGoal: Total Response under 5 minutes 90% of the time

Priority 2

Under 5 minutes
Over 5 minutes

Total Response Time

Under 8 minutes


	July

