Benefits of Using Passenger Portal

e Enter your trip requests up to 12 days ahead of time. Note: trip requests made
within 24 hours must be made by phone.

e Trip requests can be one-way, round trip, or multiple trips.

o Your home address will pop-up on a drop-down list, all you need to do is tap
on the From box, select your address, and it will automatically fill-in.

o Locations/addresses of nearly all destinations are stored in the system.
Example: if you type “Wal” in the To box, all the destinations to Walgreens
and Walmart will pop-up in a drop-down list. You can just tap on the one you
want, and it will fill in automatically.
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e View all of trip requests that you have submitted.

e Cancel any future trip requests that you have made. Note: trip cancellations within
24 hours must be made by phone.



Edit any future trip requests:

o Change times, change destinations, change mobility aid notation (cane,
walker, scooter, wheelchair), change number of companions riding with you,
change general comments about pick-up or drop-off.

o Changes to trip requests within 24 hours must be made by phone.

Manage your method of communication (phone call, text message, email message,
or all three!).

View location of the bus on interactive map when it is within 15 minutes of your
pick-up time.

o The black symbol shows where the bus is located, the green symbol is your
pick-up location, the red symbol is your drop off location.
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PICK UP
Estimated: 10:02AM  Coronado K-8 School, 3401 E Wilds Rd, Oro Valley

DROP OFF
10:15AM Fry's East, 10661 N Oracle RD, Oro Valley
Estimated: 10:15AM



