
Guide To subscribe for Leak alerts and Water consumption 

1. Go to Smart Meters, then select Water from the submenu under Smart Meters. 

 
2. A new Leak Alert Settings option is available, allowing you to subscribe to receive 

leak alerts. 

 
 
 
 
 
 
 
 
 
 
 



 
3. Enable the Email, SMS, and In-App toggles to receive notifications. You can update 

your threshold and set the alert frequency. (This setting allows you to choose how 
often you receive alerts, for example, entering 1 means you’ll receive them daily.) 
 

 
4. A new Usage Alert Settings option is available, allowing you to subscribe to receive 

consumption alerts. 

 
 
 
 
 
 
 



5. Update the Alert Method By using the toggle  

 


