Guide To subscribe for Leak alerts and Water consumption

1. Go to Smart Meters, then select Water from the submenu under Smart Meters.
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Smart Meters

2. A new Leak Alert Settings option is available,
leak alerts.
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Account Number
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Additional Options

Paperless Billing AutoPay

Save paper and view and receive your bills Preauthorize your payments so you never
online. forget about a bill

& Smart Meters

Overview of all smart meters available for the water service
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L & SignOut

Account Balance

Past Due $179.21
Current Balance $0.00
Total Balance (Due 10/21/2025) $179.21
Pay by Text My Wallet

Enter your payment information once and save
it for quick bill payments

Quickly pay your bills on the go via text.
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3. Enable the Email, SMS, and In-App toggles to receive notifications. You can update
your threshold and set the alert frequency. (This setting allows you to choose how
often you receive alerts, for example, entering 1 means you’ll receive them daily.)

Leak Alert

Alert Threshold
* Set a threshold amount. You will receive an alert when your water usage exceeds this
value.

s gal/h

Alert Method

Email

SMS

In-App

Alert Frequency

Alert Frequency Reminder (Days) @

1

4. A new Usage Alert Settings option is available, allowing you to subscribe to receive
consumption alerts.
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5. Update the Alert Method By using the toggle

Water Consumption Event Alert

Updating the threshold by meter allows you to modify the amount of water that
triggers a Consumption Notification via email or text.
New threshold for this meter
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