ASK Oro Valley Data Trends

Below illustrates the top inquiries for eight of the Town’s departments. The chart displays a comparison between January —
December 2021, and from January — September 2022.

Note: Magistrate Court, Human Resources, Legal, and Innovation and Technology are excluded due to minimal inquiries

Top Department Comparison
Year 2021 compared to Quarters 1-3 of 2022
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The top inquiries for 2021 were in Community and Economic Development (213) and Public Works (106). In quarters one, two and
three of 2022 the top inquiries are in Community and Economic Development (201) and Public Works (127).



Community and Economic Development 2021 to 2022 Comparison

The graphs below illustrate the number of inquiries received for Community and Economic Development, January — December 2021,
compared to January — September 2022.
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The charts below identify the top inquiries for quarter three 2021, July - September, compared to quarter three 2022, July -
September.

COMMUNITY AND ECONOMIC DEVELOPMENT COMMUNITY AND ECONOMIC DEVELOPMENT
Q3 2021 TOP INQUIRIES Q3 2022 TOP INQUIRIES
Avilla East & Project Permitting  Compliance Planning
Oro Valley Permitting Proposed Projects Compliance West Proposals Issue

Marketplace Various



Parks and Recreation 2021 to 2022 Comparison

The graphs below illustrate the number of inquiries received for Parks and Recreation, January — December 2021 compared to
January — September 2022.
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The charts below identify the top inquiries for quarter three 2021, July - September compared to quarter three 2022 July -

September.

PARKS & RECREATION PARKS & RECREATION
Q3 2021 TOP INQUIRIES Q3 2022 TOP INQUIRIES

Parks & Rec Bond  Vistoso Trails  Tangerine Road Parks & Rec
Community Center Park & Rec Facilities  El Conquistador Golf Preserve Mural Events



Town Clerk’s 2021 to 2022 Comparison

The graphs below illustrate the number of inquiries received for Town Clerk’s Office January — December 2021 compared to January
— September 2022.
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The charts below identify the top inquiries for quarter three 2021, January — September compared to quarter three 2022 January —
September.

TOWN CLERK TOWN CLERK
Q3 2021 TOP INQUIRIES Q3 2022 TOP INQUIRIES

Meetings Political Signs Town Clerk General Public Record Elections Town Clerk General



Public Works 2021 to 2022 Comparison

The graphs below illustrate the number of inquiries received for Public Works, January — December 2021 compared to January —
September 2022.
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The charts below identify the top inquiries for quarter three 2021, January — September compared to quarter three 2022 January —

September.
PUBLIC WORKS PUBLIC WORKS
Q3 2021 TOP INQUIRIES Q3 2022 TOP INQUIRIES
Roadway/ Right-  Right-of-Way Sidewalks Storm/ Flood/ Pavement Public Works Right of Way Stormwater

of-Way Maintenance Erosion General



Town Manager/ Constituent Services 2021 to 2022 Comparison

The graphs below illustrate the number of inquiries received for Constituent Services, January — December 2021 compared to
January — September 2022.
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The charts below identify the top inquiries for quarter three 2021, January — September compared to quarter three 2022 January —

September.
TOWN MANAGER/CONSTITUENT TOWN MANAGER/CONSTITUENT
SERVICES SERVICES
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