
ASK Oro Valley Data Trends 

Below illustrates the top inquiries for eight (8) of the Town’s departments. The chart displays a comparison between January – 

December 2023, and the first quarter of 2024 from January – March 2024. 

Note: Magistrate Court, Human Resources, Legal, and Innovation and Technology are excluded due to minimal inquiries 

 

The top inquiries for 2023 were in Community and Economic Development (249) and Public Works (149). In the first quarter of 2024 

the top inquiries are in Community and Economic Development (50) and Parks and Recreation (43). 
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Community and Economic Development 2023 & 2024 Comparison 

The graphs below illustrate the number of inquiries received for the Community and Economic Development, January – December 

2023, compared to quarter one, January – March 2024. 

   

The charts below identify the top inquiries for quarter one 2023, January – March compared to quarter one 2024, January – March.    
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Parks and Recreation 2023 & 2024 Comparison 

The graphs below illustrate the number of inquiries received for Parks and Recreation, January – December 2023, compared to 

quarter one, January – March 2024. 

   

The charts below identify the top inquiries for quarter one 2023, January – March compared to quarter one 2024 January - March. 
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Town Clerk’s 2023 to 2024 Comparison 

The graphs below illustrate the number of inquiries received for Town Clerk’s Office January – December 2023, compared to quarter 

one, January – March 2024. 

   

The charts below identify the top inquiries for quarter one 2023, January – March compared to quarter one 2024 January - March. 
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Public Works 2023 to 2024 Comparison 

The graphs below illustrate the number of inquiries received for Public Works, January – December 2023, compared to quarter one, 

January – March 2024. 

  

The charts below identify the top inquiries for quarter one 2023, January – March compared to quarter one 2024 January - March. 
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Town Manager/ Constituent Services 2023 to 2024 Comparison 

The graphs below illustrate the number of inquiries received for Constituent Services, January – December 2023, compared to 

quarter one, January – March 2024. 

  

The charts below identify the top inquiries for quarter one 2023, January – March compared to quarter one 2024 January - March. 

  

9

5
7

14

4 4
3

8

11

8 8

12

0

5

10

15

Town Manager/ Constituent Services
2023 Monthly Count

17

9 9

0

5

10

15

20

Town Manager/ Constituent Services
2024 Monthly Count

4

7

2
3

Private property Non-Town Waste Removal Shred Event

Town Manager/Constituent services
Q1 2023 Top Inquiries

10

4
3

Non-Municipal Community Comment Solid Waste

Town Manager/Constituent Services
Q1 2024 Top Inquiries


