Oro Valley Water Utility

Town of Oro Valley
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Oro Valley Water Utility The Mission & Commission ... osveie

Mission
To maintain and acquire sufficient water resources to ensure the
community has an adequate, safe and reliable water supply to
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economic development.

Commission

Composed of seven members that serve terms-péérs.

Commissioners are selected to give a balanced representatiol
of residential and commercial/turf interests served by the Ultilit

Makes recommendations on OVWU items that require Counci
action. Examples: Water code changes, Water rate changes,

Commission meets the second Monday of each month at 5 pr
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1996- Town purchased 2 water companies

Canada Hills Water Company &
RanchoVistosoWater Company

9,800 connections serving 26,000 residej
Solely dependent on groundwater
as the only source of supply
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Successfully operated Enterprise
fund of the Town for over 27 yrs.

Has over 21,000 service connections
serving over 47,000 residents

Diverse water resource portfolio
Groundwater
CAP water 2012
Reclaimed water2005
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2 service areas

A service area of 33 Sg. miles

18 production wells
26 booster stations

12 reservoirs

2

385 miles of distribution mains

4 recovered CAP interconnects
2 water systems

Potable & Reclaimed
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2nd Jargest Mun|C|paI Water

Service provider in Southern AZ |\

Operated and maintained
by a staff of 40 water professione J\

2

AR 1
G e & S\.:( 4 _
T
3
{ 2
. t
Salem ‘/ wooms ro XN !'___'
s 3 :
3
=2
3w} L——Fr_r 6&) = s
LR Y S
i (TEVPORTI I Al
J JORO.VALLEY WATER N
HoLES
—— y
LA MmN R ﬂ
s TAATTTE cx
% ovmToM so. i ! —— —o«m-.:um
: ; e [
- [E=e g e R
i e ez
METRO WATER § S btiomd
i ol (¥ R
# TUCSON WATER
;:nvun.;...[l_._. ___________ i 6




Oro Valley Water Utility The Organization

ORO VALLEY WATER UTILITY
2023 Organizational Chart
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Town of Oro Valley
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OVWU Water Resources Utilization by Year

Water Resources use by type - Annual Comparisons
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Water Resource Conservation

Conservation tools

oaWaterSmarg

Customer sefservice web portal
Track your daily water use

Compare your household water use to

similar utility customers.
Set personal water alarms

Receive notifications when consumptio

exceeds user alarm thresholds

Town of Oro Valley

1-full time water conservation specialist
(outreach, education, water audits)

AMI metering system

Tiered commodity rate structure 5
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Water Shortage PreparednessRecharge, Recovery & Storage ., nm a,,ey

CAP Recharge and recovery

CAP water delivered to nearby
recharge basins

CAP water percolates through
soil & recharges groundwater

Recovery wells pump recharged
groundwater to service areas

Recharged groundwater not
pumped accumulates in the
form of LTSC

Storage

For over a decade the OVWU
has recharged groundwater in
nearby aquifer storage facilities

OVWU has always recovered
less water than stored annually

OVWU has accrued years of LTSC



